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Report for Brishane City Councl

Dear Colin

Purpose of report

KPMG has provided services (Engagement) to Brisbane City Council (Coungil) to assist in your
investigation in relation to an incident that occurred in Glindemann Park, Holland Park West, Brisbane on 8
August 2021. This engagement, presented through this factual findings report (Deliverable), has been
undertaken in accordance with the Engagement Letter agreed between KPMG and Council, dated 13
August 2021.

The procedures performed, limitations, warranties and disclaimers relating to the factual findings are
detailed in this report.
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Background

An incident occurred in Glindemann Park, Holland Park West, Brisbane on 8 August 2021, in which a young
child suffered fatal injuries after her mother, who is believed to have been carrying her, apparently tripped
and fell in an area where bird(s) had been swooping (Incident). Council has made inquiries with the
Queensland Police Service (QPS) to determine the exact location of the Incident, and based on images
provided by QPS (Appendix A), it appears the Incident occurred within the grassed area adjacent to the
pathway from Logan Road to Lawn Street in Glindemann Park, Holland Park West, Brisbane (Relevant
Location). We have plotted the location of the Incident against the subsequent notifications during the
Relevant Period and sign placement at Appendix A1.

In order to properly consider Council’s response to the Incident, it is important to understand the legislative
framework that applies to Council in relation to the management of swooping birds. We are instructed that
“the Nature Conservation Act 1992 (Qld) (the Act) and the Nature Conservation (Animals) Regulation 2020
(Qld) regulate the protection of native animals, including Australian magpies. The Act creates an offence
that a person must not ‘take’ a protected animal unless the person is an authorised person under the Act
or the taking is authorised under the Act. The Act defines ‘take’ broadly and it extends to killing or catching
an animal or attempting to do so. The Act provides that that the Governor in Council may make
Regulations under the Act with respect to various matters including authorising (relevantly) the taking of a
protected animal. Part 10 of the Animals Regulation makes provision with respect to a Damage Mitigation
Permit for taking a protected animal, including for the purpose of preventing or minimising a threat or
potential threat to human health or wellbeing caused, or likely to be caused by the animal. In order to
obtain a Damage Mitigation Permit the applicant must demonstrate their animal handling experience and
capability. Permits are issued relative to particular species of animals”.

We understand that in the management of protected animals under the Act, Council is subject to the same
restrictions as other individuals and organisations. Council is not permitted to interfere with, or harm,
protected animals except as provided under the Act and does not have management responsibilities for
protected animals. As land managers, including the Relevant Location, Council seeks to keep the area and
amenities safe in general and this includes responding to concerns about swooping birds on council
managed land. Guidance material has been prepared to assist operational teams respond to these
incidents, including the Swooping Bird Management Plan (SBMP).

The current version of the SBMP was drafted in November 2020. The SBMP provides a framework for the
assessment of risk and the determination of a response in circumstances where Council is notified of such
an event. We are instructed that the SBMP is an internal guide for Council Officers who are responding to

notifications about swooping birds.

The responses described in the SBMP are mainly designed to reduce surprise to users of Council managed
land and allow precautions to be taken, with information available on Council’s website and through the
installation of signage where an incident is reported.

Council has advised that from time to time, the risk posed by a bird may become more serious and access
to the area might need to be restricted during the breeding season. Where this is not possible, the SBMP
states a request should be made to a person authorised by permit under the Act (an external contractor) to
consider whether the bird can be relocated.
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For ease of reference a summary of key actions and considerations within the SBMP are included in the
following table, including relevant responsibilities:

SBMP Action Responsibility |
Capture of information relevant to the reported incident. Council

Assessment of whether signage is present at the location surrounding the Council

reported incident, and installation of signage where it is not already present.

Assessment of whether injuries were sustained as a result of the reported Council

incident, together with the nature and classification of any reported incidents.
This assessment may include whether behaviour of the bird is escalating based
on any previous incidents reported.

Depending on the nature and classification of any reported incidents or Council
behaviours, closure of the location where the incident is reported until any
identified young birds have learnt to fly.

In circumstances where the location is not able to be closed, or injuries Council
sustained have been assessed as “Major”, engagement of a qualified contractor
to assess whether the bird can be relocated.

Where a contractor has been engaged, assessment by that contractor as to Qualified Contractor
whether the bird can be relocated.
Where a recommendation has been received to relocate the bird, engagement Contractor with
of a contractor who holds the species-specific permit issued by the Department | species-specific
of Environment and Science, to undertake this activity. permit

A copy of the SBMP is provided at Appendix B.

To assist with context, the table below provides the number of recorded notifications received by Council’
in relation to swooping birds between 1 January 2021 and the time of the Incident on 8 August 2021.

Location Magpie | Plover Other Crow Peewee | Myna Duck Goose Number of
(not Notifications
named) Received in

2021

Brisbane City 11 6 5 3 2 2 2 1 32

Council Local

Government

Area

Glindemann 5 0 0 0 0 0 0 0 5

Park?

! Notifications reported are based upon the Swooping Birds.xIsx file provided by Council on 13 August 2021.

2 Glindemann Park notifications are a component of the 32 total notifications for the Brisbane City Council Local Government Area.
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Summary of Factual Findings
The summary of factual findings should be read in conjunction with this full report.

Council received five notifications in relation to a magpie swooping people in Glindemann Park, Holland
Park West (Relevant Bird) between 1 January 2021 and the time of the Incident on 8 August 2021
(Relevant Period).

Based on an assessment of the available information, the SBMP states signs should have been erected at
the location of the swooping for the notifications received on 5 July 2021, 7 July 2021 and the second of
the notifications received on 29 July 2021. Signs should have also been erected for the first notification on
29 July 2021 and the notification on 2 August 2021, additional actions were also required under SBMP due
to the nature of these two incidents. Whilst there were three existing signs in Glindemann Park, by virtue
of their location they were not positioned in a manner consistent with that described in the SBMP. These
existing signs would appear to have been installed prior to the swooping season, and therefore it is likely
that these had remained visible since the previous swooping season. No additional signs were erected
during the Relevant Period.

In relation to the first notification received on 29 July 2021, information suggests injuries were sustained
(Transcript | Arpendix 1) and the behaviour of the Relevant Bird was escalating. However, these
details were not fully recorded in the notification logged by Council. The record within Notification
11644978 states the swooping has resulted in injuries and the bird was "“attacking people”, however
further context or description was not provided. A subsequent review of the transcript of the call shows
the caller stated the bird was " hitting” people and as a result “people are coming in with injuries” and
“actually causing a lot of injuries"”. Accordingly, staff responsible for assessing the complaint may have
lacked important context and information. In addition to the placement of signs the SBMP states Council
should conduct an assessment to determine if the location can be closed where injuries include “ Contact
made — scratched, blood drawn but first aid was not required” or the " behaviour is escalating”. We did not
identify evidence that such an assessment took place or signs were installed during the Relevant Period.

In response to the notification on 2 August 2021, Council attended the park on 4 August 2021, undertook
an assessment and determined signs should be erected. A request was lodged with Public Space
Operations for those signs to be installed. However, this did not occur prior to the Incident on 8 August
2021. In addition, it does not appear the actions set out in the SBMP were followed in relation to the
escalating behaviour of the Relevant Bird.

Further detail for each notification is summarised below:

1. Notification 11632996 received on 5 July 2021: the SBMP states for this type of notification
Council should install signs at the location of the swooping if signs are not already installed. The site
assessment occurred on 8 July 2021, following a subsequent notification on 7 July 2021 and the
response is detailed below. Refer to the table in the Factual Findings section 1a of this report for
further detail.

2. Notification 11634025 received on 7 July 2021: the SBMP states for this type of notification
Council should install signs at the location of the swooping if signs are not already installed. The site
was inspected by Council on 8 July 2021 and signs were found to be installed at the park, however,
the existing signs in Glindemann Park did not meet the Installation of Signage Criteria based on the
location of this swooping. | KGN -:cot<d to source signs for
installation at Glindemann Park at both his own local depot and one other depot, but none were
immediately available at these locations and he was told they had to be manufactured, it is unclear
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whether relevant signs were available at other Council locations. We have not seen any evidence
signs were erected or relocated in response to this notification, or at any time between the date of
this notification and 8 August 2021. Refer to the table in Factual Findings section 2a of this report for
further detail.

3. Notification 11644978 received 29 July 2021: the SBMP states for this type of notification Council
should install signs at the location of the swooping if signs are not already installed, and due to
injuries being reported consider additional action. Existing signs did not meet the Installation of
Signage Criteria due to the location of the swooping. We have not seen any evidence that signs were
erected in response to this notification, or at any time between the date of this notification and 8
August 2021 (Appendix C). The SBMP states that due to the reported injuries and escalating
behaviour of the Relevant Bird, the relevant Council officer assigned the task should conduct an
assessment to determine if the location can be closed until the young birds have learned to fly and, if
not, engage a contractor to provide a recommendation about whether the bird should be removed.
No evidence of an assessment or recommendation was found in response to this notification. Refer
to the table in Factual Findings section 3a of this report for further detail.

4. Notification 11645075 received 29 July 2021: the SBMP states for this type of notification Council
should install signs at the location of the swooping if signs are not already installed. Existing signs did
not meet the Installation of Signage Criteria due to the location of the swooping. We have not seen
any evidence that signs were erected in response to this notification, or at any time between the date
of this notification and 8 August 2021 (Appendix C). Refer to the table in Factual Findings section 4a
of this report for further detail.

5. Notification 11646885 received on 2 August 2021: the SBMP states for this type of notification
Council should install signs at the location of the swooping if signs are not already installed and due
to the escalating behaviour consider additional action. || GcNNEGNGNEEEEEEEEEE
attended the park on 4 August 2021, undertook an assessment and determined signs should be
erected. A request was lodged with Public Space Operations for those signs to be installed.
However, this did not occur prior to the Incident on 8 August 2021. In addition, the SBMP states that
due to the escalating behaviour of the Relevant Bird, the relevant Council officer assigned the task
should conduct an assessment to determine if the location can be closed until the young birds have
learned to fly and, if not, engage a contractor to provide a recommendation about whether the bird
should be removed. No evidence was identified to suggest this assessment was undertaken. Refer
to the table in Factual Findings section 5a of this report for further detail.

KPMG | 6
© 2021
KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with
KPMG International Limited, a private English company limited by guarantee. All rights reserved. The KPMG name and logo are
trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme
approved under Professional Standards Legislation.



Private & Confidential

Brisbane City Council

Procedures Performed

Council engaged KPMG to assist in undertaking procedures to support an investigation into the response
of Council to the notifications received in relation to the Relevant Bird.

These procedures included:

1. The review of notifications that have been formally lodged and recorded by Council during the period 1
January 2021 to the time of the Incident on 8 August 2021, in relation to Glindemann Park, Holland
West, relating to the Relevant Bird?®.

2. The interview of Council employees in relation to the response and actions undertaken for notifications
received. This included:

3. The review of other relevant evidence relating to the Incident, as provided by Council as set out in
Appendix D.

4. A comparison of the response and actions undertaken by Council based on the determined facts,
against the defined actions set out in Council’'s SBMP.

5. Taking photographs of relevant locations at Glindemann Park on 17 August 2021.

The procedures undertaken were based upon information provided to KPMG by Council in the period 13
August to the date of this report. This information has not been audited or assessed for completeness.

3 This did not include any notifications or detail made in relation to the Relevant Bird made via social media and other
public or private communication means if such notifications existed.
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Factual Findings

The SBMP provides “to facilitate the assessment of risks posed by swooping birds on Council land, a
framework for the assessment of risk and the determination of a response is provided in Table 1.". For the
purposes of this report, we have extracted Table 1 from the SBMP and reproduced it in this section and
included our factual findings for each step.

In addition to the framework for the assessment of risk, and in addition to any outcome determined by the
assessment, the SBMP states:

Installation of signage

Where a swooping bird is reported to be affecting the public on Council-owned land,
appropriate signage is to be placed on site.

1. Signs are to be placed on all paths leading to, or through the swooping zone, and
at a minimum are to be placed at the outside of the bird’s protective zone.

2. Where possible, signs are to be placed at junctions that give pedestrians / bike
riders the choice to take a path that won't take them through the bird’s territory.

3. The local Ward Office is to be advised of the location of the aggressive bird and
signage installation.

4. Sporting clubs, local schools and other heavy users of a site are to be notified of
the aggressive bird in the area.

5. Signs are to be removed upon cessation of the swooping behaviour.
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1. Notification 11632996 received on 5 July 2021

Notification received through Council call centre.

a. KPMG Assessment

Brisbane City Council Swooping Bird Management Plan

KPMG Finding
Assessment Matrix

What suburb Brisbane Go to Question 2. Brisbane
did the Outside of Refer to appropriate Glindemann Park, Holland Park,
swooping Brisbane jurisdiction. Brisbane. (Notification 11632996,
incident Appendix E).
happen in?
Where were In a park Go to Question 4. In a park
you when the On other Go to Question 4. The swooping occurred in
incident Council- Glindemann Park, Holland Park,
occurred? owned land Brisbane (Notification 11632996,
(e.g. footpath) Appendix E).
School, Go to Question 3.
Queensland
Government
land
On private Go to Question 3.
property
Other (shops, | Go to Question 3.
restaurants
etc.)
Was the bird Yes Go to Question 4. Yes
swooping from | No Council are not able to The bird was nesting at the
vegetation or manage wildlife on private | southern end of Glindemann Park
infrastructure property. Refer customer to | and swooping from this location
located on a wildlife contractor (Notification 11632996,
public land? (Queensland Fauna Appendix E).
Consultancy or Ecosure) to
obtain advice on the best
way forward.
Where Address and Determine which region Glindemann Park
specifically did | explanation of | and park is involved for The bird responsible for the
the incident site response referral. swooping was nesting in
occur? Go to Question 5. Glindemann Park within Holland
Park (Notification 11632996,
Appendix E).
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Assessment Matrix

Incident Details:

Brisbane City Council

KPMG Finding

5 | What type of
bird (species)
was it?

Collect
information/
descriptions if

This will help identify the
bird/s involved.
If this assessment results in

Australian Magpie
The bird is described as a magpie
(Notification 11632996,

the customer | management actions, a Appendix E).
isn’t sure species-specific permit will
also be required so this
information is essential to
potentially engage a
contractor.
Go to Question 6.
6 | What were Walking This information will be Walking
they doing Running helpful to understand The notification does not specify
when the Cycling patterns of behaviour as what the caller was doing at the
incident Sitting some birds will not swoop time of the reported swooping
occurred? everyone but may only (Notification 11632996,
target cyclists. This Appendix E).
information can be helpful | The transcript offers additional
in the selection of relevant information which was
rr‘wanagemer?t actions (‘e.g. _ | not contained in the notification.
Sl opitens) s in dilk It notes the caller has been
assessment.. walking in the area and has
Eoim QiEsiem /. noticed the swooping. (Transcript
I A opendix F).
7 | Isit nesting Yes This behaviour is common Yes
season (refer for all species. There are The swooping occurred in July
Appendix 1) additional protections which falls within the breeding
offered to nesting birds in season for magpies noted in the
the Act. Where possible try | SBMP (Notification 11632996,
to facilitate responses that | Appendix E; and Swooping Bird
provide buffer zones until Management Plan Appendix B).
young birds have learnt to
fly.
Go to Question 8.
No Go to Question 8.
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Brisbane City Council Swooping Bird Management Plan KPMG Finding
Assessment Matrix
8 | Issignage Yes Go to Question 9. No
installed at the | No Signage to be installed by Existing signage at Glindemann
location parks coordinator, choosing | Park was not consistent with the
a suitable option that requirements of the SBMP due to
considers the species and the location of the signs.
target utilising information | Based on documents reviewed
gathered in previous and interviews conducted, it is
questions. understood that three signs were
Go to Question 9. installed at Glindemann Park at

the time of the notification:

- Corner Nursery Rd & Logan
Rd (refer 1b Map of
Notification below)

- Lawn St side of Glindemann
Park between Oates St &
Seville Rd (refer 1b Map of
Notification below)

- Lawn St between Oates Ave
& Steele St (refer 1b Map of
Notification below)

The signage installed was not

consistent with two of the

Installation of Signage Criteria as

laid out in the SBMP (Appendix B):

6. “Signs are to be placed on all
paths leading to, or through
the swooping zone, and at a
minimum are to be placed at
the outside of the bird’s
protective zone.”

7. “Where possible, signs are to
be placed at junctions that
give pedestrians / bike riders
the choice to take a path that
won’t take them through the
bird’s territory.”

Based on documents reviewed
and interviews conducted, it is
understood that no further signs
were installed at Glindemann Park
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Assessment Matrix

Brisbane City Council

KPMG Finding

in response to this notification
(refer 1b Map of Notification).

Were any
injuries
sustained?

No Go to Question 10.

Yes: MINOR Swooped, screeched,
fluttered, frightened, made
contact but no evidence
was left and no medical
attention was required.

Go to Question 10.

Yes: Contact made — scratched,

MODERATE blood drawn but first aid
was not required. Go to
Question 11.

Yes: MAJOR Behaviour is serious or risk

Serious injury | (ie. running into traffic) is

sustained/ extreme - needs an

possible — assessment by a

medical professional to determine

assistance the risk. Engage a

required contractor to assess the risk

posed by the bird.
Go to Question 12.

Risk evaluation:

10 | Have there Yes — Record details of incident
been any other | behaviour is and monitor for change.
reports or the same
complaints No Record details of incident
made about a and monitor for change.
specific bird Yes — Go to Question 11.

behaviour is
escalating

11 | If young are Yes Take preventative action
present, can until young birds have
access to the learnt to fly and behaviour
location be has ceased.
closed off until | No Behaviour is serious and
young birds needs an assessment by a
have learnt to professional to determine
fly? the risk. Engage a

contractor to assess the risk
posed by the bird.
Go to Question 12.

© 2021

No

The bird engaged in swooping but
no injuries were reported
(Notification 11632996,
Appendix E).

The Transcript from the
notification confirms that
swooping has occurred. There is
no confirmation about whether
the swooping resulted in contact

or injuries (Transcript|j | N

Appendix F).

No

This was the first report of
swooping birds at Glindemann
Park during the Relevant Period.
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Brisbane City Council Swooping Bird Management Plan KPMG Finding
Assessment Matrix

LAST RESPONSE: Engage a contractor to assess the risk posed by the bird

Was it
recommended
that the bird
be removed
because it
poses such a
significant
threat?

Engage a contractor with a
species-specific permit
issued by the Department
of Environment and Science
to undertake this activity.

No

Close down access to the
area for the duration of the
event.

© 2021
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b. Map of Notification*

The below table shows two annotated maps of Glindemann Park. The map on the left shows an
approximate area where this swooping occurred and the location of signage at the time, based on
information available to KPMG at the time of writing®. The map on the right shows the signs and exclusion
zone present when KPMG inspected Glindemann Park on 17 August 2021.

Time of Notification Time of KPMG Inspection
5 July 2021 17 August 2021

Location of signs present at time of notification® which Location of signs present at time of notification® which

remained in place until KPMG Inspection: remained in place until KPMG Inspection:
L1 Lawn St between Seville Rd and Oates Ave L1 Lawn St between Seville Rd and Oates Ave
L2 Corner Nursery Rd and Logan Rd L2 Cnr Nursery Rd and Logan Rd

Location of sign present at time of notification® moved Location of sign moved on 9 August 2021°:
before KPMG Inspection: L4 Lawn St Between Steele St and Oates Ave
L3 Lawn St Between Steele St and Oates Ave

Location of new signs installed 9 August 2021°:

L5 Logan Rd at path entrance

L6 Logan Rd across from 1167 Logan Rd

L7 Logan Rd across from 1165 Logan Rd

L8 Logan Rd across from 1155 Logan Rd

4Image created by KPMG.
5 Based on documents reviewed (Appendix C) and interviews conducted, it is understood that there were 3 signs present on the date of
Notification 11632996. It is understood that 2 of these signs remained in place until photographs were taken of their locations on 17 August 2021.

It is further understood that the third sign was relocated to the area of the Incident on 9 August 2021, refer to Appendix C for further information.
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2. Notification 116340257 received on 7 July 2021

Notification received through online form.

a. KPMG Assessment

Brisbane City Council Swooping Bird Management Plan

KPMG Finding
Assessment Matrix

What suburb Brisbane Go to Question 2. Brisbane
did the Outside of Refer to appropriate The swooping occurred in
swooping Brisbane jurisdiction. Glindemann Park, Holland Park,
incident Brisbane (Notification 11634025,
happen in? Appendix G).
Where were In a park Go to Question 4. In a park
you when the On other Go to Question 4. The swooping occurred in
incident Council- Glindemann Park, Holland Park,
occurred? owned land Brisbane (Notification 11634025,
(e.g. footpath) Appendix G).
School, Go to Question 3.
Queensland
Government
land
On private Go to Question 3.
property
Other (shops, | Go to Question 3.
restaurants
etc.)
Was the bird Yes Go to Question 4. Yes
swooping from | No Council are not able to Two magpies were swooping in
vegetation or manage wildlife on private | Glindemann Park (Notification
infrastructure property. Refer customer to | 11634025, Appendix G).
located on a wildlife contractor
public land? (Queensland Fauna
Consultancy or Ecosure) to
obtain advice on the best
way forward.
Where Address and Determine which region Glindemann Park
specifically did | explanation of | and park is involved for The swooping occurred on the
the incident site response referral. path between Steele St and Logan
occur? Go to Question 5. Rd (Notification 11634025,
Appendix G).
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Incident Details:

Brisbane City Council

KPMG Finding

5 | What type of
bird (species)
was it?

Collect
information/
descriptions if
the customer
isn’t sure

This will help identify the
bird/s involved.

If this assessment results in
management actions, a
species-specific permit will
also be required so this
information is essential to
potentially engage a
contractor.

Go to Question 6.

Australian Magpie

The two birds were described as
magpies (Notification 11634025,
Appendix G).

6 | What were
they doing
when the
incident
occurred?

Walking
Running
Cycling
Sitting

This information will be
helpful to understand
patterns of behaviour as
some birds will not swoop
everyone but may only
target cyclists. This
information can be helpful
in the selection of
management actions (e.g.
signage options) later in this
assessment.

Go to Question 7.

Walking

A woman and two children were
walking on a path at the time of
the swooping (Notification
11634025, Appendix G).

7 | Isit nesting
season (refer
Appendix 1)

Yes

This behaviour is common
for all species. There are
additional protections
offered to nesting birds in
the Act. Where possible try
to facilitate responses that
provide buffer zones until
young birds have learnt to
fly.

Go to Question 8.

No

Go to Question 8.

Yes

The swooping occurred in July
which falls within the breeding
season for magpies noted in the
SBMP (Notification 11634025,
Appendix G, and Swooping Bird
Management Plan, Appendix B).
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

8 | Issignage
installed at the
location

Yes

Go to Question 9.

No

Signage to be installed by
parks coordinator, choosing
a suitable option that
considers the species and
target utilising information
gathered in previous
questions.

Go to Question 9.

No
I
attended on 8 July 2021,
undertook an assessment and
determined signs should be
installed. They attempted to
source signs for installation at
Glindemann Park at two Council
depots, but none were
immediately available as he was
told they had to be manufactured.
It is unclear whether signs were
available at other Council
locations. The signs were not
erected prior to the Incident on 8
August 2021.

Existing signage at Glindemann
Park was not consistent with the
requirements of the SBMP due to
the location of the signs.

Based on documents reviewed
and interviews conducted, it is
understood that three signs were
installed at Glindemann Park at
the time of the notification:

- Corner Nursery Rd & Logan
Rd (refer 2b Map of
Notification below)

- Lawn St side of Glindemann
Park between Oates St &
Seville Rd (refer 2b Map of
Notification below)

- Lawn St between Oates Ave
& Steele St (refer 2b Map of
Notification below)

Signage installed was not
consistent with two of the
Installation of Signage Criteria in
the SBMP (Swooping Bird
Management Plan, Appendix B):
1. “Signs are to be placed on all

paths leading to, or through
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Brisbane City Council

KPMG Finding

Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

the swooping zone, and at a
minimum are to be placed at
the outside of the bird’s
protective zone.”

2. “Where possible, signs are to
be placed at junctions that
give pedestrians / bike riders
the choice to take a path that
won’t take them through the
bird’s territory.”

Based on documents reviewed

and interviews conducted, it is

understood that no further signs
were installed at Glindemann Park

in response to this notification
(refer 2b Map of Notification

below).
Were any No Go to Question 10. No
injuries Yes: MINOR Swooped, screeched, The birds engaged in swooping
sustained? fluttered, frightened, made | which the notifier described as
contact but no evidence ‘several attacks’ but did not report
was left and no medical injuries (Notification 11634025,
attention was required. Appendix G).
Go to Question 10. The notifier states ‘everyone is ok’
Yes: Contact made —scratched, | and there is no additional
MODERATE blood drawn but first aid information which would indicate
was not required. Go to the reported notification resulted
Question 11. in contact or injury.
Yes: MAJOR Behaviour is serious or risk
Serious injury | (ie. running into traffic) is
sustained/ extreme - needs an
possible — assessment by a
medical professional to determine
assistance the risk. Engage a
required contractor to assess the risk

posed by the bird.
Go to Question 12.
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Brisbane City Council Swooping Bird Management Plan
Assessment Matrix

Risk evaluation:

Brisbane City Council

KPMG Finding

Yes — behaviour is the same
This appears to be the same
magpie reported in prior

notifications at Glindemann Park
in 2021 based on the location of

this notification (Notification
11634025, Appendix G).

Behaviour of the bird described as
an ‘attack’ in this notification
(Appendix G). Was noted as an
‘aggressive magpie’ engaging in
swooping in previous notification
(Appendix E). Insufficient to
conclude escalation of behaviour.

10 | Have there Yes — Record details of incident
been any other | behaviour is and monitor for change.
reports or the same
complaints No Record details of incident
made about a and monitor for change.
specific bird Yes — Go to Question 11.

behaviour is
escalating

11 | If young are Yes Take preventative action
present, can until young birds have
access to the learnt to fly and behaviour
location be has ceased.
closed off until | No Behaviour is serious and
young birds needs an assessment by a
have learnt to professional to determine
fly? the risk. Engage a

contractor to assess the risk
posed by the bird.
Go to Question 12.

LAST RESPONSE: Engage a contractor to assess the risk posed by the bird

12 | Was it Yes Engage a contractor with a
recommended species-specific permit
that the bird issued by the Department
be removed of Environment and Science
because it to undertake this activity.
poses such a No Close down access to the
significant area for the duration of the
threat? event.
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b. Map of Notification®

Brisbane City Council

The below table shows two annotated maps of Glindemann Park. The map on the left shows an
approximate area where this swooping occurred and the location of signage at the time, based on
information available to KPMG at the time of writing”. The map on the left also shows the approximate area
of the other swooping bird notifications which occurred in 2021 before this notification. The map on the
right shows the signs and exclusion zone present when KPMG inspected Glindemann Park on 17 August

2021.

Time of Notification Time of KPMG Inspection
7 July 2021 17 August 2021

Location of signs present at time of notification based
on documents reviewed by KPMG’ which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Corner Nursery Rd and Logan Rd

Location of sign present at time of notification based
on documents reviewed by KPMG’ reportedly moved
before KPMG Inspection:

L3 Lawn St Between Steele St and Oates Ave

6 Image created by KPMG

Location of signs present at time of notification based
on documents reviewed by KPMG’ which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Cnr Nursery Rd and Logan Rd

Location of sign reportedly moved on 9 August 20217
L4 Lawn St Between Steele St and Oates Ave

Location of new signs installed 9 August 2021
L5 Logan Rd at path entrance

L6 Logan Rd across from 1167 Logan Rd

L7 Logan Rd across from 1165 Logan Rd

L8 Logan Rd across from 1155 Logan Rd

7 Based on documents reviewed (Appendix C) and interviews conducted, it is understood that there were 3 signs present on the date of

Notification 11634025. It is understood that 2 of these signs remained in place until photographs were taken of their locations on 17 August 2021.

It is further understood that the third sign was relocated to the area of the Incident on 9 August 2021, refer to Appendix C for further information.
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Brisbane City Council

3. Notification 11644978 received on 29 July 2021

Notification received through Council call centre.

a. KPMG Assessment

Brisbane City Council Swooping Bird Management Plan

KPMG Finding
Assessment Matrix

What suburb Brisbane Go to Question 2. Brisbane
did the Outside of Refer to appropriate The swooping occurred in
swooping Brisbane jurisdiction. Glindemann Park, Holland Park,
incident Brisbane (Notification 11644978,
happen in? Appendix H).
Where were In a park Go to Question 4. In a park
you when the On other Go to Question 4. The swooping occurred in
incident Council- Glindemann Park, Holland Park,
occurred? owned land Brisbane (Notification 11644978,
(e.g. footpath) Appendix H).
School, Go to Question 3.
Queensland
Government
land
On private Go to Question 3.
property
Other (shops, | Go to Question 3.
restaurants
etc.)
Was the bird Yes Go to Question 4. Yes
swooping from | No Council are not able to The bird was swooping from a
vegetation or manage wildlife on private | very large tree within Glindemann
infrastructure property. Refer customer to | Park (Notification 11644978,
located on a wildlife contractor Appendix H).
public land? (Queensland Fauna
Consultancy or Ecosure) to
obtain advice on the best
way forward.
Where Address and Determine which region Glindemann Park
specifically did | explanation of | and park is involved for The bird was swooping from a tree
the incident site response referral. within Glindemann Park across
occur? Go to Question 5. from 1173 Logan Road
(Notification 11644978,
Appendix H).
The transcript provides further
context and details that the tree
the bird is located in is near the
KPMG | 21
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Inci

dent Details:

Brisbane City Council

KPMG Finding

footpath (Transcript | N
Appendix I).

5 | What type of Collect This will help identify the Australian Magpie
bird (species) information/ | bird/s involved. The bird is described as a magpie
was it? descriptions if | If this assessment results in | (Notification 11644978,
the customer | management actions, a Appendix H).
isn’t sure species-specific permit will
also be required so this
information is essential to
potentially engage a
contractor.
Go to Question 6.
6 | What were Walking This information will be Walking
they doing Running helpful to understand The Swooping events have
when the Cycling patterns of behaviour as occurred to ‘people walking past’
incident Sitting some birds will not swoop (Notification 11644978,
occurred? everyone but may only Appendix H).
target cyclists. This
information can be helpful
in the selection of
management actions (e.g.
signage options) later in this
assessment.
Go to Question 7.
7 | Isit nesting Yes This behaviour is common Yes
season (refer for all species. There are The swooping occurred in July
Appendix 1) additional protections which falls within the breeding
offered to nesting birds in season for magpies noted in the
the Act. Where possible try | SPMB (Notification 11644978,
to facilitate responses that | Appendix H; and Swooping Bird
provide buffer zones until Management Plan, Appendix B).
young birds have learnt to
fly.
Go to Question 8.
No Go to Question 8.
KPMG | 22
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Brisbane City Council

Brisbane City Council Swooping Bird Management Plan KPMG Finding
Assessment Matrix
8 | Issignage Yes Go to Question 9. No
installed at the | No Signage to be installed by Existing signage at Glindemann
location parks coordinator, choosing | Park was not consistent with the
a suitable option that requirements of the SBMP due to
considers the species and the location of the signs.
target utilising information | Based on documents reviewed
gathered in previous and interviews conducted, it is
questions. understood that three signs were
Go to Question 9. installed at Glindemann Park at

the time of the notification:

- Corner Nursery Rd & Logan
Rd (refer 3b Map of
Notification below)

- Lawn St side of Glindemann
Park between Oates St &
Seville Rd (refer 3b Map of
Notification below)

- Lawn St between Oates Ave
& Steele St (refer 3b Map of
Notification below)

The signage installed was not

consistent with two of the

Installation of Signage Criteria as

laid out in the SBMP (Appendix B):

1. “Signs are to be placed on all
paths leading to, or through
the swooping zone, and at a
minimum are to be placed at
the outside of the bird’s
protective zone.”

2. “Where possible, signs are to
be placed at junctions that
give pedestrians / bike riders
the choice to take a path that
won’t take them through the
bird’s territory.”

Based on documents reviewed
and interviews conducted, it is
understood that no further signs
were installed at Glindemann Park
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

in response to this notification
(refer 3b Map of Notification).

Were any
injuries
sustained?

evaluation:

Have there

No Go to Question 10.

Yes: MINOR Swooped, screeched,
fluttered, frightened, made
contact but no evidence
was left and no medical
attention was required.

Go to Question 10.

Yes: Contact made — scratched,

MODERATE blood drawn but first aid
was not required. Go to
Question 11.

Yes: MAJOR Behaviour is serious or risk

Serious injury | (ie. running into traffic) is

sustained/ extreme - needs an

possible — assessment by a

medical professional to determine

assistance the risk. Engage a

required contractor to assess the risk

Yes —

posed by the bird.
Go to Question 12.

Record details of incident

Yes: MODERATE

The swooping has resulted in
injuries. It is not known what the
extent of the injuries are
(Notification 11644978, Appendix
H).

The transcript offers additional
relevant information which was
not contained in the notification.
The transcript provides further
context and states the bird was
“hitting” people and as a result
“people are coming in with
injuries” and “actually causing a
lot of injuries”(Transcript

I ~opendix ).

been any other | behaviour is and monitor for change.
reports or the same
complaints No Record details of incident
made about a and monitor for change.
specific bird Yes — Go to Question 11.
behaviour is
escalating
11 | If young are Yes Take preventative action Yes

present, can until young birds have Based on the fact that the location
access to the learnt to fly and behaviour | was subsequently closed off on 8
location be has ceased. August 2021.
closed off until | No Behaviour is serious and
young birds needs an assessment by a
have learnt to professional to determine
fly? the risk. Engage a

contractor to assess the risk

posed by the bird.

Go to Question 12.
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Brisbane City Council Swooping Bird Management Plan
Assessment Matrix

Brisbane City Council

KPMG Finding

LAST RESPONSE: Engage a contractor to assess the risk posed by the bird

12 | Was it Yes Engage a contractor witha | Unknown
recommended species-specific permit Documents reviewed did not
that the bird issued by the Department contain an assessment or
be removed of Environment and Science | recommendation from a
because it to undertake this activity. contractor regarding removal of
poses such a No Close down access to the the bird.
significant area for the duration of the
threat? event.
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b. Map of Notification?®

Brisbane City Council

The below table shows two annotated maps of Glindemann Park. The map on the left shows an
approximate area where this swooping occurred and the location of signage at the time, based on
information available to KPMG at the time of writing®. The map on the left also shows the approximate area
of the other swooping bird notifications which occurred in 2021 before this notification. The map on the
right shows the signs and exclusion zone present when KPMG inspected Glindemann Park on 17 August

2021.

Time of Notification Time of KPMG Inspection
29 July 2021 17 August 2021

Location of signs present at time of notification based
on documents reviewed by KPMG?® which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Corner Nursery Rd and Logan Rd

Location of sign present at time of notification based
on documents reviewed by KPMG?® reportedly moved
before KPMG Inspection:

L3 Lawn St Between Steele St and Oates Ave

8 Image created by KPMG

Location of signs present at time of notification based
on documents reviewed by KPMG?® which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Cnr Nursery Rd and Logan Rd

Location of sign reportedly moved on 9 August 2021°:
L4 Lawn St Between Steele St and Oates Ave

Location of new signs installed 9 August 2021°:
L5 Logan Rd at path entrance

L6 Logan Rd across from 1167 Logan Rd

L7 Logan Rd across from 1165 Logan Rd

L8 Logan Rd across from 1155 Logan Rd

° Based on documents reviewed (Appendix C) and interviews conducted, it is understood that there were 3 signs present on the date of

Notification 11644978. It is understood that 2 of these signs remained in place until photographs were taken of their locations on 17 August 2021.

It is further understood that the third sign was relocated to the area of the Incident on 9 August 2021, refer to Appendix C for further information.
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Brisbane City Council

4. Notification 11645075 on 29 July 2021

Notification received through Council call centre.

a. KPMG Assessment

Brisbane City Council Swooping Bird Management Plan KPMG Finding
Assessment Matrix
What suburb Brisbane Go to Question 2. Brisbane
did the Outside of Refer to appropriate The swooping occurred in
swooping Brisbane jurisdiction. Glindemann Park, Holland Park,
incident Brisbane (Notification 11645075
happen in? (Appendix J).
Where were In a park Go to Question 4. In a park
you when the On other Go to Question 4. The swooping occurred in
incident Council- Glindemann Park, Holland Park,
occurred? owned land Brisbane (Notification 11645075,
(e.g. footpath) Appendix J).
School, Go to Question 3.
Queensland
Government
land
On private Go to Question 3.
property
Other (shops, | Go to Question 3.
restaurants
etc.)
Was the bird Yes Go to Question 4. Yes
swooping from | No Council are not able to Multiple nests noted in tree at
vegetation or manage wildlife on private | Steel Street and Lawn Street
infrastructure property. Refer customer to | corner (Notification 11645075,
located on a wildlife contractor Appendix J).
public land? (Queensland Fauna
Consultancy or Ecosure) to
obtain advice on the best
way forward.
Where Address and Determine which region Glindemann Park
specifically did | explanation of | and park is involved for The swooping occurred from a
the incident site response referral. tree at the corner of Steele St and
occur? Go to Question 5. Lawn St. Per the notification this is
‘roughly opposite’ property 154
Lawn St (Notification 11645075,
Appendix J).
The transcript offers additional
relevant information which was
not contained in the notification.
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

Incident Details:

5 | What type of
bird (species)
was it?

Collect
information/
descriptions if
the customer

This will help identify the
bird/s involved.

If this assessment results in
management actions, a

The transcript states that the
swooping is taking place on the
footpath connecting Logan Rd to
Lawn St. The footpath is ‘where
Steel St and Lawn St are
intersecting on that corner’

(rranserio

Appendix K).

Australian Magpie

The bird is described as a magpie
(Notification 11645075, Appendix
J).

isn’t sure species-specific permit will
also be required so this
information is essential to
potentially engage a
contractor.
Go to Question 6.
6 | What were Walking This information will be Walking
they doing Running helpful to understand The caller has raised this
when the Cycling patterns of behaviour as notification on behalf of people
incident Sitting some birds will not swoop they have seen in the park. What
occurred? everyone but may only the people were doing at the time
target cyclists. This of swooping is not described
information can be helpful (Notification 11645075,
in the selection of Appendix J).
management actions (e.g. The transcript offers additional
signage options) later in this | relevant information which was
CESCERIEE not contained in the notification.
EO T QIEsIEm 7; The transcript states the swooping
occurred on a footpath that
people ‘walk through’ (Transcript
I A ppendix K).
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Brisbane City Council

Brisbane City Council Swooping Bird Management Plan KPMG Finding

Assessment Matrix

7 | Isit nesting Yes This behaviour is common Yes
season (refer for all species. There are The swooping occurred in July
Appendix 1) additional protections which falls within the breeding

offered to nesting birds in season for magpies noted in the
the Act. Where possible try | SBMP (Notification 11645075,
to facilitate responses that | Appendix J; and Swooping Bird

provide buffer zones until Management Plan, Appendix B).
young birds have learnt to
fly.
Go to Question 8.
No Go to Question 8.
8 | Issignage Yes Go to Question 9. No

installed at the | No Signage to be installed by Existing signage at Glindemann

location parks coordinator, choosing | Park did not meet the
a suitable option that requirements of the SBMP due to
considers the species and the location of the signs.
target utilising information | Based on documents reviewed
gathered in previous and interviews conducted, it is
questions. understood that three signs were
Go to Question 9. installed at Glindemann Park at

the time of the notification:

- Corner Nursery Rd & Logan
Rd (refer 4b Map of
Notification below)

- Lawn St side of Glindemann
Park between Oates St &
Seville Rd (refer 4b Map of
Notification below)

- Lawn St between Oates Ave
& Steele St (refer 4b Map of
Notification below)

The signage installed was not

consistent with two of the

Installation of Signage Criteria as

laid out in the SBMP (Appendix B):

1. “Signs are to be placed on all
paths leading to, or through
the swooping zone, and at a
minimum are to be placed at
the outside of the bird’s
protective zone.”

KPMG | 29
© 2021
KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with
KPMG International Limited, a private English company limited by guarantee. All rights reserved. The KPMG name and logo are
trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme
approved under Professional Standards Legislation.



Private & Confidential

Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

2. “Where possible, signs are to
be placed at junctions that
give pedestrians / bike riders
the choice to take a path that
won’t take them through the
bird’s territory.”

Based on documents reviewed
and interviews conducted, it is
understood that no further signs
were installed at Glindemann Park
in response to this notification
(refer 4b Map of Notification

below).
9 | Were any No Go to Question 10. No
injuries Yes: MINOR Swooped, screeched, The caller has seen people being
sustained? fluttered, frightened, made | swooped. No express mention of
contact but no evidence whether this has resulted in
was left and no medical contact or injuries (Notification
attention was required. 11645075, Appendix J).
Go to Question 10. The transcript states that
je== Contact made —scratched, | swooping has occurred but again
MODERATE blood drawn but first aid provides no express statement
was not required. Go to about whether this has resulted in
Question 11. injury (Transcript
Yes: MAJOR Behaviour is serious or risk | Appendix K).
Serious injury | (ie. running into traffic) is
sustained/ extreme - needs an
possible — assessment by a
medical professional to determine
assistance the risk. Engage a
required contractor to assess the risk

Risk evaluation:

posed by the bird.
Go to Question 12.

10 | Have there Yes — Record details of incident Yes — behaviour is the same.
been any other | behaviour is and monitor for change. Bird appears to be the same as
reports or the same prior notifications in 2021 at
complaints No Record details of incident Glindemann Park based on
and monitor for change. location within Glindemann Park
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

(Notification 11632996,
Appendix E; Notification
11634025, Appendix G;
Notification 11644978, Appendix
H).

The bird is described as
‘swooping’, no mention of contact
or other behaviour that could be
classified as escalating
(Notification 11645075,

Appendix J; Transcript ||| | | | |Gz

Appendix K).

made about a Yes — Go to Question 11.
specific bird behaviour is
escalating

11 | If young are Yes Take preventative action
present, can until young birds have
access to the learnt to fly and behaviour
location be has ceased.
closed off until | No Behaviour is serious and

young birds needs an assessment by a
have learnt to professional to determine
fly? the risk. Engage a

contractor to assess the risk
posed by the bird.
Go to Question 12.

LAST RESPONSE: Engage a contractor to assess the risk posed by the bird

12 | Wasiit Yes Engage a contractor with a
recommended species-specific permit
that the bird issued by the Department
be removed of Environment and Science
because it to undertake this activity.
poses such a No Close down access to the
significant area for the duration of the
threat? event.
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b. Map of Notification®

Brisbane City Council

The below table shows two annotated maps of Glindemann Park. The map on the left shows an
approximate area where this swooping occurred and the location of signage at the time, based on
information available to KPMG at the time of writing®t. The map on the left also shows the approximate
area of the other swooping bird notifications which occurred in 2021 before this notification. The map on
the right shows the signs and exclusion zone present when KPMG inspected Glindemann Park on 17

August 2021.

Time of Notification Time of KPMG Inspection
29 July 2021 17 August 2021

Location of signs present at time of notification based
on documents reviewed by KPMG!! which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Corner Nursery Rd and Logan Rd

Location of sign present at time of notification based
on documents reviewed by KPMG!! reportedly moved
before KPMG Inspection:

L3 Lawn St Between Steele St and Oates Ave

10 Image created by KPMG.

Location of signs present at time of notification based
on documents reviewed by KPMG!! which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Cnr Nursery Rd and Logan Rd

Location of sign reportedly moved on 9 August 20211
L4 Lawn St Between Steele St and Oates Ave

Location of new signs installed 9 August 2021
L5 Logan Rd at path entrance

L6 Logan Rd across from 1167 Logan Rd

L7 Logan Rd across from 1165 Logan Rd

L8 Logan Rd across from 1155 Logan Rd

11 Based on documents reviewed (Appendix C) and interviews conducted, it is understood that there were 3 signs present on the date of

Notification 11645075. It is understood that 2 of these signs remained in place until photographs were taken of their locations on 17 August 2021.

It is further understood that the third sign was relocated to the area of the Incident on 9 August 2021, refer to Appendix C for further information.
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5. Notification 11646885 received on 2 August 2021

Notification received through online form.
a. KPMG Assessment
KPMG Finding

Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

What suburb Brisbane Go to Question 2. Brisbane
did the Outside of Refer to appropriate Glindemann Park, Holland Park,
swooping Brisbane jurisdiction. Brisbane (Notification 11646885,
incident Appendix L).
happen in?
Where were In a park Go to Question 4. In a park
you when the On other Go to Question 4. The swooping occurred in
incident Council- Glindemann Park, Holland Park,
occurred? owned land Brisbane (Notification 11646885
(e.g. footpath) Appendix L).
School, Go to Question 3.
Queensland
Government
land
On private Go to Question 3.
property
Other (shops, | Go to Question 3.
restaurants
etc.)
Was the bird Yes Go to Question 4. Yes
swooping from | No Council are not able to The bird was swooping people on
vegetation or manage wildlife on private | the corner of Logan Rd and a
infrastructure property. Refer customer to | sidewalk at Glindemann Park
located on a wildlife contractor (Notification 11646885,
public land? (Queensland Fauna Appendix L).
Consultancy or Ecosure) to
obtain advice on the best
way forward.
Where Address and Determine which region Glindemann Park
specifically did | explanation of | and park is involved for The bird was swooping people on
the incident site response referral. the corner of Logan Rd and a
occur? Go to Question 5. sidewalk in the southern part of
Glindemann Park (Notification
11646885, Appendix L).
KPMG | 33
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Incident Details:

Brisbane City Council

KPMG Finding

5 | What type of
bird (species)
was it?

Collect
information/
descriptions if
the customer
isn’t sure

This will help identify the
bird/s involved.

If this assessment results in
management actions, a
species-specific permit will
also be required so this
information is essential to
potentially engage a
contractor.

Go to Question 6.

Australian Magpie

The bird is described as a magpie
(Notification 11646885, Appendix
L).

6 | What were
they doing
when the
incident
occurred?

Walking
Running
Cycling
Sitting

This information will be
helpful to understand
patterns of behaviour as
some birds will not swoop
everyone but may only
target cyclists. This
information can be helpful
in the selection of
management actions (e.g.
signage options) later in this
assessment.

Go to Question 7.

Unknown

Notifier did not mention in their
email what the people getting
swooped were doing (Notification
11646885, Appendix L).

7 | Isit nesting
season (refer
Appendix 1)

Yes

This behaviour is common
for all species. There are
additional protections
offered to nesting birds in
the Act. Where possible try
to facilitate responses that
provide buffer zones until
young birds have learnt to
fly.

Go to Question 8.

No

Go to Question 8.

Yes

The swooping occurred in July
which falls within the breeding
season for magpies noted in the
SBMP (Notification 11646885,
Appendix L; Swooping Bird
Management Plan, Appendix B).

8 | Issignage
installed at the

Yes

Go to Question 9.

No

Signage to be installed by

No

- attended the park on

location parks coordinator, choosing
a suitable option that 4 August 2021, undertook an
considers the species and assessment and determined signs
target utilising information | should be erected. A request was
gathered in previous lodged with Public Space
questions. Operations for those signs to be
KPMG | 34
© 2021

KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with
KPMG International Limited, a private English company limited by guarantee. All rights reserved. The KPMG name and logo are
trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme
approved under Professional Standards Legislation.



Private & Confidential

Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

Go to Question 9.

installed. However, this did not
occur prior to the Incident on 8
August 2021.

The existing signage at
Glindemann Park did not meet the
requirements of the SBMP due to
the location of the signs.

Based on documents reviewed

and interviews conducted, it is

understood that three signs were
installed at Glindemann Park at
the time of the notification:

- Corner Nursery Rd & Logan
Rd (refer 5b Map of
Notification below)

- Lawn St side of Glindemann
Park between Oates St &
Seville Rd (refer 5b Map of
Notification below)

- Lawn St between Oates Ave
& Steele St (refer 5b Map of
Notification below)

The signage installed was not

consistent with two of the

Installation of Signage Criteria as

laid out in the SBMP (Appendix B):

1. “Signs are to be placed on all
paths leading to, or through
the swooping zone, and at a
minimum are to be placed at
the outside of the bird’s
protective zone.”

2. “Where possible, signs are to
be placed at junctions that
give pedestrians / bike riders
the choice to take a path that
won’t take them through the
bird’s territory.”

Based on documents reviewed

and interviews conducted, it is

understood that no further signs
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

were installed at Glindemann Park
in response to this notification
(refer 5b Map of Notification

10

Have there
been any other
reports or
complaints
made about a
specific bird

Yes —
behaviour is
the same

below).
9 | Were any No Go to Question 10. No
injuries Yes: MINOR Swooped, screeched, The bird engaged in swooping
sustained? fluttered, frightened, made | (Notification 11646885,
contact but no evidence Appendix L).
was left and no medical
attention was required.
Go to Question 10.
Yes: Contact made — scratched,
MODERATE blood drawn but first aid
was not required. Go to
Question 11.
Yes: MAJOR Behaviour is serious or risk
Serious injury | (ie. running into traffic) is
sustained/ extreme - needs an
possible — assessment by a
medical professional to determine
assistance the risk. Engage a
required contractor to assess the risk

posed by the bird.
Go to Question 12.

Risk evaluation:

Record details of incident
and monitor for change.

No

Record details of incident
and monitor for change.

Yes —
behaviour is
escalating

Go to Question 11.

Yes — behaviour is escalating
This appears to be the same
magpie as was reported in
previous notifications due to the
location of this notification
overlapping with the location of
previous notifications (Notification
11646885, Appendix L;
Notification 11632996, Appendix
E; Notification 11634025,
Appendix G; Notification
11644978, Appendix H;
Notification 11645075, Appendix
J).

The notifier described the magpie
as both ‘highly aggressive’ and
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Brisbane City Council Swooping Bird Management Plan

Assessment Matrix

Brisbane City Council

KPMG Finding

‘incredibly aggressive, even more
than past years’ (Notification
11646885, Appendix L). The
notifier also reported that the
magpie was ‘swooping people all

7

day’.

11

If young are
present, can
access to the
location be
closed off until
young birds
have learnt to
fly?

Yes Take preventative action
until young birds have
learnt to fly and behaviour
has ceased.

No Behaviour is serious and

needs an assessment by a
professional to determine
the risk. Engage a
contractor to assess the risk
posed by the bird.

Go to Question 12.

LAST RESPONSE: Engage a contractor to assess the risk posed by the bird

Was it Engage a contractor with a
recommended species-specific permit
that the bird issued by the Department
be removed of Environment and Science
because it to undertake this activity.
poses such a No Close down access to the
significant area for the duration of the
threat? event.

© 2021

Yes

Based on the fact that the location
was subsequently closed off on 8
August 2021.
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b. Map of Notification?

The below table shows two annotated maps of Glindemann Park. The map on the left shows an
approximate area where this swooping occurred and the location of signage at the time, based on
information available to KPMG at the time of writing®®. The map on the left also shows the approximate
area of the other swooping bird notifications which occurred in 2021 before this notification. The right map
shows the signs and exclusion zone present when KPMG inspected Glindemann Park on 17 August 2021.

Time of Notification Time of KPMG Inspection
2 August 2021 17 August 2021

Location of signs present at time of notification based
on documents reviewed by KPMG!2 which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Corner Nursery Rd and Logan Rd

Location of sign present at time of notification based
on documents reviewed by KPMG?*? reportedly moved
before KPMG Inspection:

L3 Lawn St Between Steele St and Oates Ave

2 |mage created by KPMG.

Location of signs present at time of notification based
on documents reviewed by KPMG!2 which remained in
place until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Cnr Nursery Rd and Logan Rd

Location of sign reportedly moved on 9 August 2021'3;
L4 Lawn St Between Steele St and Oates Ave

Location of new signs installed 9 August 20213:
L5 Logan Rd at path entrance

L6 Logan Rd across from 1167 Logan Rd

L7 Logan Rd across from 1165 Logan Rd

L8 Logan Rd across from 1155 Logan Rd

13 Based on documents reviewed (Appendix C) and interviews conducted, it is understood that there were 3 signs present on the date of

Notification 11646885. It is understood that 2 of these signs remained in place until photographs were taken of their locations on 17 August 2021.

It is further understood that the third sign was relocated to the area of the Incident on 9 August 2021, refer to Appendix C for further information.
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Limitations, Warranties and Disclaimer

We have prepared this report pursuant to the Engagement Letter between KPMG and Council dated 13
August 2021 for the purpose referred to above.

The services provided in connection with this engagement comprise an advisory engagement, which is not
subject to assurance or other standards issued by the Australian Auditing and Assurance Standards Board
and, consequently no opinions or conclusions intended to convey assurance have been expressed.

No warranty of completeness, accuracy or reliability is given in relation to the statements and
representations made by, and the information and documentation provided by Council employees
interviewed as part of the process. We have considered and relied upon information, which we believe to
be reliable, complete and not misleading.

Nothing in this report should be taken to imply that we have verified any information supplied to us, or
have in any way carried out an audit of any information supplied to us other than as expressly stated in this
report. The statements and findings included in this report are given in good faith, and in the belief that
such statements and findings are not false or misleading. These findings are based solely on the
information provided to us during the course of our review to date.

KPMG is under no obligation in any circumstance to update this report, in either oral or written form, for
events occurring after the report has been issued in final form.

The findings in this report have been formed on the above basis.

Your sincerely,

.

Dean Mitchell

Partner
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Appendix A: Incident location as advised by QPS
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Appendix A1: Annotated Incident Location

The below map shows the location of the Incident and the location of signage at the time, based on
information available to KPMG at the time of writing*. The map also shows the approximate area of the
other swooping bird notifications which occurred in 2021 before the Incident.

Location of signs present at time of notification based on documents reviewed by KPMG!* which remained in place
until KPMG Inspection:

L1 Lawn St between Seville Rd and Oates Ave

L2 Corner Nursery Rd and Logan Rd

Location of sign present at time of notification based on documents reviewed by KPMG** reportedly moved before
KPMG Inspection:

L3 Lawn St Between Steele St and Oates Ave

14 Based on documents reviewed (Appendix C) and interviews conducted, it is understood that there were 3 signs present on the date of the
Incident. It is understood that 2 of these signs remained in place until photographs were taken of their locations on 17 August 2021. It is further

understood that the third sign was relocated to the area of the Incident on 9 August 2021, refer to Appendix C for further information.
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Appendix B: Swooping Bird Management Plan

FOR INTERMAL BOC USE ONLY — NOT FOR EXTERNAL DISTRIBUTION Movember 2020

Swooping Bird Management Plan

Guiding assessment of risk and selecting appropriate Management responses

Background

During nesting seasan all Sustralian Birds can exhibit defensive behaviour aften involving swaoping, as
the bird is trying to protect their nest, eggs and young. The behaviour useally lasts around six bo eight
weeks, ceasing when the young have learnt to fly. This behaviour & most prevalent between the manths

af July and Decamber.

A all native birds are protected under Queensland's Noture Conservetion Act 1902 (the Act), Brisbane
City Council encourages proactive responses and talerance during swooping bird season.

Cauncil has thres key management actions far dealing with swooping birds:

= providing infarmation about sewooping birds thraugh brochures and anline material

»  providing advice on responses and behawvicural changes that can resalve targeted swooping
incidents

= undertaking swoaping bird assessments and implementing approprigte responses on Ceuncil Fand
e the installation of warning signs and covered bingl.

& small percentage of birds will demaonstrate particulary aggressive behaviour during nesting season.
This Behaviour wsually peaks after February and is often the result of an unsucesssful breeding attempt,
where interferance ar & natural event (&g starm] has resulted in the loss of young. This can make birds
miare pratective and anxiows.

‘Where talerance and space is given to swooping birds, the behaviour will naturally ceass, and is Feely
o reducs ower time as parent birds become mare canfident in their ability to protect and raise their
woung. Howeser, in rare instances, this behaviowr can be so aggressve, or contact is made with peaple
amd the harm done that & so serious that other management options need to be cansidered.

This dacurnant outlines the ssescment process, and roles and responsibilities of business areas
responsible for the management of swaaping binds across Brishane.

Responsibilities

The management of swaoping birds an, ar from, Council fand is managed by Matural Environment,
Water and Sustainability [MEWS| and Asset Servipas,

Bistiness ansa

[T LR TPl Providing advice and guidance to residents on strategies they can employ
LG T P b manage swaaping birds

Species Referrimg matters far assessment to Asset Services where accurring on
SRR T T YT I Council-owned land

Praviding advice to Asset Services on management options

Development of suitable signage for use in Council parks

Praviding feedback to the Chairman of the Environment, Parks and
Sustainability Committes

Blozermrity, WiTdllfe owa Imvasive Spevies Monopemend, Matural Emdronment, Woter and Sustoinabillly  CAZ0/L043638
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Maintaining accurate and helpful infarmatiaon on Council's internet and
intranet to assist in understanding and responding to swaoping bird risks

Coardinating swonping bird responses aon Coundil-awned land or ascets
nat managed by Asset Services, and in areas where tenure or human-
wildlife interactions are camplex

Recponsible for the day to day management, and mitigation of risks
amociated with swaaping birds

Cauncil wtaff

The installation of signage where swoaping behaviour i observed by

The remaval of signage when swooping behaviour ceases

Assesement and investigation of seripus incidents

Swooping bird assessments

To facilitate the assescment af risks posed by swaoping birds on Council land, & framewark for the

awmpssment of risk and the determination of & response & provided in Table 1. For comvenisamce,

Appendix 2 provides a process diagram that can be used by operational staff in the fizld.

Table 1: Reviewing & swooping incident to identify a suitable management response

Incident location: Determining tenune and responsibility

Brisbane City Council

1 | What suburb did | Brishane Go o Question 2.
the swonping Outside af Refer to appropriate jurisdiction.
incident happen Brishansa
in?
2 | Whene were you In a park Go ko Question 4.
when the On ather Council- | Go o Questian 4,
indident awned kand
occurred? je. g Fosokpath]
Schaal, Go B Question 3,
Queensland
Gavernment land
On private Go B Question 3,
property
Other (shaps, Go ko Question 3.
restaurants ete.)
3 | Was the bird e Go t Question &,
swooping from Ma Council are not able to manage wildlife on private
wvegetation or property. Refer customer to a wildlife contractor
infrastructure {ueensland Fauna Cansultancy or Ecasure] ta abtain
located on public advice an the bast way forward.
land?
4 | Whene Address and Determinge which region and park is involved for response
specifically did axplanation af refierral.
the incident sike Go B Question 5.
ogeur?

© 2021
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5 | What type of Callect This will help identify the bird/s involved.
bird [species) infarmatian/ If this assesement results in management actions, a
W it? deseriptions if the speciat-specific permit will also be required so this

cusbomer isn't infarmation is ess=ntial to patentially engage &
Sure oontractor.
Go ta CQuestion 6.

G | What were they | ‘Walking This infarmatian will be helpful to understand patterns of
daoing when the Running hehaviour as some birds will not swoop everyane but
incident Cycling may anly target cyclists. This information can be helpful
oeurned? Sitting in the salection of managemeant actions &g, signage

aptions] Eter in this assessment.
Go ba Question 7.

7 | s it nesting Vieg This bahaviaur is comman for all species. There ara
season [refer additional protections ofered ta nesting birds in the Act.
Appendix 1) Where possible try to facilitate responses that provide

buffer ranes until young birds have learnt to fly.
Go ta CQuestion 8.
Na Go o Question &,

8 | lssignage Wi Ga ta OQuestion 9.
installed at the Na Signage ta be installed by parks coordinator, chooasing a
location suitahle option that considers the species and target

utilising infarmation gathered in presvious guestions.
Go ko Question 9,
9 | Were any injuries | Ha Ga ta Question 100
sustadined? Yes: MINCGR Swooped, screeched, fluttered, frightened, made contact

hut no evidence was left and no medical attention was
required.
Go ba Question 100

Yes: MODERATE Contact made — scratched, blood draswn but first aid was
nak reguired. Go ta Cuestion 11.

Yes: MANDR Bahawviour & serlous or rigsk (s, running into traffic) is

Serious imjury axtreme - needs an assessment by a professional to

sustainedf determine the risk. Engage a contractor ko assess the risk

passible — posed by the bird.

miedical Go ta Question 12.

assistance

required

Risk evaluation:

10 | Have there been | Yes — behaviour is | Record details of incident and monitor for change.
any other reports | the same
or complaints Na Record details of incident and monitor far change.
made shout a Yis — behaviour is | Go to Questian 11.
specific bird ascalating

11 | i young are Wi Take preventative action until young birds hawve learnt to
present; can iy and behaviour has ceased.
access to the Na Bahaviour & serious and neads an assessment by a
location be professional to determine the risk. Engage a contractor to
dlosed off until awmpss the ritk posed by the bird.

Go a Question 12,

Binzerprity. Wiallfe omd Imvasive Soevies AMdonageomerd, Motural Essirooamend. Woter and Sucfovnabillly OO0y 1043558
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woung birds hawve
learnt to fiy?

LAST RESPONSE: Engage a contractor to atasss the risk posed by the bird

12 | Was it Yies Engage a contractor with a species-specific permit issued
recommended by the Department of Environment and Science to
that the bird be undertake this activity.
remisved Na Chose down access to the area for the duration of the
mitpn_m &vent.
such a significant
threat?

Wildlife behaviour: human induced swooping

Some birds will swoop autside nesting season. [f an asessment outside nesting season is reguired,
vonsideration should be given to whether or nat behaviour change by the humans involved can change
the behaviour of the birds.

swooping because they have been threatenad

Swaoping behaviour can be influenced by interactions fram peaple. For instance, aggressive behaviour
i likely to escalate where people demanstrate aggressiviensess towards nesting birds.

Where this is ocourring, swooping behaviour may be targeted to a specific group of people, such as
children ar cpclists, and birds may begin to see all people in that category as a threat. Communication
and signage can be a suitable respanse.

Swooping because of resource competitiveness

Some birds will become protectiee of places they like ta visit or use, like bird baths in gardens.

For ecample, s birds do not have teeth, some species will use bird baths or ponds ta soak their foad,
returning for it later. ‘Where recidents periist in cleaning cut or thrawing thi focd away, birds can begin
to see residents as a threat. This can result in a particular person being targeted with swoaping
behaviaur.

Guidance for management responses
Ensuring personal safety
When warking in an area where birds are demanstrating swaoping behaviour:

a e g hat

& WEEr g_la:-sr: B0 protect your eyes

= donot interfere with the birds or their nest as this may increase swooping behaviour

« watch the birds while walking away quickly - it is less Fkely to swoap if it Enows you'ne watching

«  pever harass or provoke birds as this makes them more defensive and may lead to a warse attack
+ donot touch or approach a young bird.

Binsecuvity, Wildilfe oma Imvesive Species Monagomend, Nodural Esviroomend, Woter and Susfoinobillly  CA20, 1043658
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Installation of signage
Where a swooping bird s reported to be affecting the public on Council-owned land, appropirate
signage is to be placed on site (Appendix 3).

+ Signu are to be placed on all paths leading to, or through the swooping rone, and st a minimum are
ta be placed at the outside of the bird’s protective rone.

» Where possible, signs are to be placed at junctions that give pedestrians / bike riders the choice to
take a path that won't take them through the bird's territory.

= The local Ward Office is to be advised of the location of the aggressive bird and signage installation.

= Sporting clubs, kocal schook and other heavy uters of a site are to be notified of the aggressive bird
in the area.

= Signs are to be removed upoen cessation of the swooping behaviour.

Relocation of wildlife

Relocating swooping birds can only be considered in situations where it can be shown that the swooping
bird i= making physical contact and causing serious harm to people that cannot be avoided. In these
instances, an onsite assesament by a competent Councill officer or gualified wildlife contractor is
required before a trapping and relocation program is initiated.

Cantractors that are qualified for these activities include Queensland Fauna Consultancy and Ecosure.

Prior to engaging these contractors, it i necessary to verify that they have a current permit for work
authorised by the Department of Environment and Science, It & important to note that these permits
are species-specific, 30 necessary to confirm that the permit covers the specific bird (e.g. magpie}
causing harm.,

The contractors will be able to provide advice on strategies that can be deployed, issues associated with
dependent nestlings, and the potential success of capture.

For further advice or assistance in the management of swooping birds, please contact the Biosecurity,

Wildlife and Invasive Species Management team at _

Bicreruriry, Wildlife ord imasive Sperics Monogement, Notural Emr Woter and Suttoinobilty  CAZ/ 104 3638
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Appendix C: Brisbane City Council Program Planning & Integration Branch Briefing
Note, 9 August

1. Further detsils and photos of exact location of incident at Glindemann Park:
* |t is understood the incident occurred near the entrance to Glindemann Park around
the entrance at Lawn S5treet and Steele Street.
®  See gerial map and key on following page.

=]

. Further detzils and photos of each magpis warning sign in place and were installed on
Monday 5/8/21 (exact locations required):
®  Ix ‘cwooping bird awareness’ signs were previously installed (see orange and purple
crosses below in the serizl), in close proximity to where the incident is understood
to have occurred [onr Lawn 5t and Steele 5t).
o 90 Lawn 5t (orange cross)
o adjacent to 232 Mursery Road (orange cross)
o 134 Lawn Street (purple cross, and pleases note this sign has been relocated
to the park entrance within the purple circle on the corner of Lawn 5t and
Steele 5t this morning in discussion with QP3 officers on-site).
* 4y zdditionzl signs instzlled Monday morning 3/3/21 (z=e blue crosses)
o Theszs four have all been placed on the slip road adjscent to Lagan Road.
*  Council has also cordoned off 2 temporary exclusion zone, which is where itis
understood the birds are most aggressive (see yellow triangular section in aerial).
*  Photos are all included &t the end of this document.

3. What is Council's general criteria for swooping bird removal/relocation and why was the
magpie at Glindemann Park not remowved?

®  All native birds are protected under Queensland's Mature Conservation Act 1992
[the Act).

®*  [wring nesting seazon 2ll Australizn Birds can exhibit defensive behaviour often
inwalving swooping, a5 the bird is trying to protect their nest, eggs and young. In
response to this Coundil has developed 3 “Swooping Bird Management Plan’ which
autlines the steps taken to manage swooping birds on Coundil land.

®*  The response is bazed on the level of risk beginning with educating the public on
behaviours to sveid being swooped, physically placing warning signs and blacking off
aocess, through to remaovsl of the bird under permit by 3 persan trained and
licenced to do so.

*  |nrelztion to Glindemann Park 3 number of warning signs had been erected at
locations zround the park.

4. Howe many reports of swooping birds has Council received for Glindermann Park in the
following swooping seasons: current, 2020 and 20197

2019 = Tx complaints

2020 = 2x complaints

*  Current year (up to midnight Tuesday 10/8/21) = 12x complaints — please nots that
this numbear was &x complzints and has increased by 4x since 9/8/21, with 4x new
reports submitted on 10/8/2021

* |ntotal, frem 1lanusry 2019 to 10 August 2021 (up to 2:30pm), Council received a
total of 21 complaints about swooping birds for Glindemann Park.

®  Please note, a search using the relevant classifications has been conducted for the
period, first contacts only, all duplicates were excluded.

E.  How many reports of swooping birds has Council received citywide in the following
swooping seasons: current, 2020 and 20157
* 2019 =195 complaints
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2020 = 243 complaints
Current year (up to midnight Tuesday 10/8/21) = 56 complaints — please note that
on 9/8/21 a 38 complaints were reported, 16 additional reports were submitted on
i0/8/21

*  Intotal, 494 complaints received from 1 January 2019 to 10 August 2021 about
sSwooping birds.

*  Please note, a search using the relevant classifications has been conducted for the
period, first contacts only, all duplicates were excluded.

6. How many swooping birds have been removed/relocated in the following swooping seasons:

current, 2020 and 20197
* We are only aware of 1x magpie being relocated at -W"rnnum Road, Tingalpa in
September 2020.

* There was also a request to remove another species of bird (Noisy Myna) at
Carindale which was swopping people at the bus stop. The bird was never relocated
though, as it had moved itself away by the time the permit was provided.

* Inchecking with NEWS too, they have confirmed they don’t usually engage
contractors directly this is done by the operational areas however NEWS does
provide advice in more difficult situations including where land tenure /
responsibility isn't clear.

7. A detailed description of Council’s swooping bird management program and our palicy
approach to swooping birds in Brisbane

*  The ‘Swooping Bird Management Flan® outlines the best practice for dealing with
swooping birds please see the link below [see separate attachment).

* |n this document, there is 3 detailed section called “Relocation of Wildlife™ which
a#ddresses the process.

*  |nsummary, relocating swooping birds can only be considered in situations where it
can be shown that the swooping bird is making physical contact or causing serious
harm to people that cannot be avoided. For magpies this is completed when it is the
only option remaining.

* ‘Serious harm’ could include children running blindly into traffic to escape the bird
etc.

g. Any additional information you consider relevant
* The magpie at Glindemann Park was trapped and relocated on Monday 9/8/21.

9. How many bird swooping warning signs (total individual signs if possible, or by total number
of locations) did Council install in the following swooping seasons: current, 2020 and 20192
* 2019 = new signs installed at 163 locations
* 2020 = new signs installed at 131 locations
* 2021 =From 1January 2021 to COB 10 August 2021 inclusive, Council has installed
signs at 30 new locations across the city. In most instances, multiple signs are
installed at a location®.
Across this time frame this totals 324 new locations where signs have been installed.
*PPI maintains @ register in Records Manager of locations where swooping bird alert
signs ore installed throughout the city. The above ore the numbers of new signs that
hove been instailed eoch year. Installation of these signs is tracked vig locations as
opposed to the number of signs.
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Appendix D: Document List

Ref. \ Title Type

1 Brisbane City Council Program Planning & Integration Branch Briefing Note, 9 August Word
2 Glindemann Park - swooping bird signs - installed 9-8-21 - photos supplied by tech officer Word
3 CA20 1043698 CPAS - NEWS - PNR - BWISM - Swooping Bird Management Plan - Nov 2020 Word
4 Copy of CA17 768150 PPI - Reporting - Swooping Bird (Magpie) Stats and Sign Locations Excel
5 00IR61G4HS8BBAPBOS8KI2LAESO0AEDO_2021-08-08_22-53-02_0 MP3
6 Glindemann Park - swooping bird signs -pre existing -9-8-21 - photos supplied by tech officer Word
7 000011646885 PDF
8 000011634025 PDF
9 000011649569 PDF
10 000011632996 PDF
11 000011644978 PDF
12 000011649532 PDF
13 000011645075 PDF
14 Notification 11645075 - swooping bird sign photo 4 - installed 9-8-21 JPG
15 Notification 11645075 - swooping bird sign photo 3 - installed 9-8-21 JPG
16 Notification 11645075 - swooping bird sign photo 5 - installed 9-8-21 JPG
17 Notification 11645075 - swooping bird sign photo 1 installed 9-8-21 JPG
18 Notification 11645075 - swooping bird photo 2 - installed 9-8-21 JPG
19 Notification 11646885 - swooping bird photo 1 - installed 9-8-21 JPG
20 Notification 11508672 - swooping bird sign photo 1 - installed 16-11-20 JPG
21 Notification 11508672 - swooping bird sign photo 2 - installed 16-11-20 JPG
22 Case 13887084 PDF
23 IGA_13_8_2021_16_10_49_904 PDF
24 IGA_13_.8_2021_16_10_32_811 PDF
25 Swooping Birds Excel
26 FW Another question Outlook
27 2021-08- PDF
13T09_07_25_10_00_Enterprise_Risk_Public_health___safety_incident_at_CPaS_public_spaces__
28 Glindemann Park mentions on Council's SM Outlook
29 2021-08- PDF
13T09_06_02_10_00_Enterprise_Risk_A_member_of_the_public_is_injured_by_a_swooping_bird_on
30 Glindemann Park Swooping Bird Reports Excel
31 Manual Transcript for case — ||| | | | | Q QNI Word
32 Manual Transcript for Case - IEIGzNN Word
33 Manual Transcript for case - || IR Word
34 13856257_Redacted PDF
35 13724325_Redacted PDF
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Appendix E: Notification 11632996
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Appendix F: Manual Transcript for Case ||| N
Tramscript for case —- (5 July—14:38)

0 = Operator/Consultant
C = Customer

0 - Good afternoon, Brizbane City Council Business Hotline, this is [REDACTED].

C-Yezh, good afternoon, I'm &t Hollamd Park in Brisbane and um, the magpies are out in force.
O - Right

C - Are you the person to spesk to about putting signs up?

0 - Uh, = signage, putting it up on the footpath? |s that what you are wanting?

C - Well yes, for the safety of the public.

O - Mrmhm, yep. YWhat was the location wheare youw would think the sign should be?

C - The location is the southern end of Glindemann park.

O - Let's have = look.

C - He's been thers every year but locks like he's decided to have chicks a bit early and he was

swooping people down there.

O - Il just find Glindemann park on the map, | won't be long.
C-Yezh yesh.

O - Umn, I've got a park called Glindemann roads park, is that the one?

C - Mow on my refedey, it's just got Glindemann park. It runs off.. one side of it is Lawn Strest and
the other side of it is the service road of Logan Road. And the 2nd I'm talking about is Mursey Road
end.

0 - Mursery roed end? Hang omn, let's have a look.

0 - &h no.. there's another park czlled Glindernann Park. We've got Lawn Street on one side and
Logan Rosd on the other side.. yep that's perfect. 5o, there's Mursery Road which is the very
southern end?

C - Yes, there's some housss &t the very southern end that go onto Mursery Road. But it's where the
wialkway goes through to the park.

O - Yep no that's okay. Let’s get some detzils logged. Hang on 2 second.
C-Yep

O - And Il just confirm the mobile 've got on my phone for you, is that your best number ending in

[REDACTED]
C-Yes
O - Could | just confirm your name?

C - [REDACTED]
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O - Thanks. Mow, this iz optionzl but 35 2n alternative form of contact, would you like to provide an
email? You don’t hawve to.

C - Mo, no. Just the phone.
O - Sure, one second.
C - And would you prefer sort of L or 2 signs? What do you think would be appropriate?

0 - Oh, he was there |25t yesr and the year before and the year before that. | would say youw would
mast probably need around sbout 3 there. | do 3 walk down through there and do 3 big block and
everybody 've seen today Pve warned tham that magpies are swooping.

C-Yep, parfect, yep.

O -eah, I"d s2v you would most probably need lawn street side, so there'd be 3 post there they
wiould put 1 ar 2 signs. And then on the other side for when they get off the bus.

C - And the other sign on the Logan Road side whers people get off the bus? Is that right?
C-Yezh, yeah. There's a post there 5o they could easily mound one anta it.
O - Okay, perfaect. Great.

O - Okay, so we've got an aggressive magpie nasting at the southern or Mursery road end of
Glindemann Park.

C-vyeah, he's got 2 nest there.

O - &nd a5 such, we're requesting Coundil instzll 2 bird swooping warning signs on the Lawn street
side of the park =t the southern end. And another sign om the Logan Road side where people gat off
that bus.

C-Yes,

O - 5o, that will be investigated, and they'll give you a call with feedback with what will be done and
when.

C - oh yezh, okay.

O - You're welcome to write down this reference for the form we've put through. Or | can texst it to
your phone, whatewver's easier.

C - Mah, just tell me what the reference number is.

O - Yeah great, great perfect. That is reference _

¢ - so thar's [ NN

O - That's it. And you should be followed up within the nexst 7 working days.
C - Dkiz dokie, righto, thank youw.

O - Thanks, bye now.

C - Righto, Bye.
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Appendix G: Notification 11634025
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Appendix H: Notification 11644978
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Appendix I: Manual Transcript for Case ||| |} | N

© 2021

Transcript for caze — | 22 vy - 1221

0 = Operator/Consultant
C = Customer

O - Goed afternoon, Brisbane City Council, this is [REDACTED]
C - Oh ki [RECACTED] my name is [REDACTEDR] znd | work at [REDACTED] um, and we have, | don't
know who to speak to, we have some magpies I o ar= swooping, um, people and

actually causing a lot of injuries

0 - Oh okay, um, Il just have a look, when we're saying swooping on the roads, are they liksin a
park or just on the...

C-Yezh theyre in the park across the road, yesh right near the walking path

O - Just poing to have 3 look to s2e what we normally do cause | belizve that we normally put a sign
up just to let people know but | don’t know if they do amything further than that like with regards to
relocating...

C-Yezh | think even a sign just to warn people that theyre thers, yesh

O - It that okay yep, yep so we can erect a sign to let people know um but that's the only thing that
wie can do because we're not 2llowed to mowve them

C - | guess some sort of sign there to let people know that hey there are magpies in the arez, just
beware yeah

0 - Just having a look, oh yesh it is breeding seazon &t the moment, yes, okay

C - They've been swooping for some time naw but yes, just people are coming in with injuries, they
are actually hitting people

0 - Oh no, okay, were you wanting to log it under the [REDACTED] was it?
C -Yezh that's fine, yeah

O - Il just bring that system up and we c2n log a request, and da you have an email address there
for you?

C - [REDALCTED]

{0 - and so that was [REDACTED]

C-Yes

0 - Okay great, and what was your address there please?
C - It was [REDACTED]

O - [REDACTED] Okay. And so where they're located...
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« [ . just where the park iz, on
the walking..., where there's like 2 big big tres near the_.. what'd you say [REDACTED]? Yeah, next to
the footpath

O - oh okay, so0 more than one?

C - [REDACTED] do you think there’s more than one? Yeah

O - Okay, I'm going to see what park that is, let's have a look ||| NG

C-Yep
O - Yep, it's Glindemann park
C-Yes

O - Okay, yep that's fine, we're going to put that requast through. Um, do you mind if | just place you
an hald and then | c2n provide you with a reference number and timeframe.?

C-Yep, yeah sure

O - Grest | won't be 3 moment

C - Mo worries

O - Thank you

HOLD — 2:27 to 5:25 [2:48 minutes)

O - Thank you for waiting...

C-That's okay...

O - Thanks for your patience okay

C- Mo worries

O - Okay, so I've put that request through — did you want someone to give you a call back sbout this?
C - Yuuuum, yesh

O - Yep, okay, I'll get some to give you 2 call back. Um and then | will put that through. 5o just
depending on how they deem... how quickly they can go out, they'll need to get someons to g0 out
znd have a look...

C-Yep

O - I've got a reference number here for you
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C - Perfect
0 - And I'll just have = look at the timeframe... um so0 generzlly it says within seven days...
C - Okay

0 - Um, somebody will g0 gut and have a lock, unless they deem it to be like 2n emergency
emergency then someone will go out sooner tham that

C - Okay, yeah no worries

0-Yep

C - Okay perfect

0 - Okay

C - Thank you for that

0 - Great, thanks

C-Bye

0 - You're welcome, thanks for your call

C-Bye
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Appendix J: Notification 11645075
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Appendix K: Manual Transcript for Case _

Tramscript for case — _Jul]r— 16:47)
0 = Operator/Consultant
C = Customer

O - Good afternoon Briskane City Council, this is [CONSULTANT]

C - Hi [COMSULTANT], I'm just calling uhm because we've got some magpies that have started their

mating seazon and started swuuping_ and | was wondering if you guys could put
up SOMme signage

O - Yeah, absolutely, we definitely can do, uhm, like, magpie signage, | think they can sort of erect it
an uhm, signs nearby if you give permission, maybe on your fence as well? and uhm yeah possibly
trees, but yeah... magpiss are & bit of 2 point of contention but uhm, signage is about all we can do,
yeah...

C—"Yeah, yesh

0 — With... swooping birds

C - | hawe no problem with sort of leaving them be, but yeah just._.uhm, | my,

mting and swearing because they get swooped. because they don’t know that

there's three nests in the trees.
O - Ahh, zee.
C— Mear the units.

O — Are you thinking that you, like the signage would be more appropriste actually in the park? or
sort of 3 combo of footpath, park... or?

C—Well, we had some signage last year, gh... during the mating zeazon and obviously it was taken
down, uhm, post mating season, uhm... so... | was just wondering if you guys could put it up again
because, it seemed... moderately effective? Obviously, there’s some people who will just walk
through regardless, uhm, but it should hopefully reduce the number of people who... shout in the
middle of the day because they're getting swooped by 2 magpie, heh.

O — Ah, well yeah it's gquite scary when you s=e them pinning it at you again there, but yeah,
hopefully most of them duck way before, you know, definitely I'll put a request through today for
you. Ah, now look we'll be able to action it with or withouwt your details, did you want to provide
some contact info? That way we can kind of let you know when we've... when we've got to the job?

C—Yeah sure.

0 — Sure?

C— My name is [CUSTOMER].

O — Thank you [CUSTOMER], your surname too, sormy?

£ —Yeah, [SPELLS OUT SURMAME].
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0 — Thank you very much. It looks like on a prigr call you've given us a Gmail? are you still using that
email address?

C—Ahhhh... yeah! Occasionally, that should be fine.

0 — Thank you, because, oh we don't email much |, just if you want to email a reference number but
na, | can just link to your mobile and sorry you did mention the name of the park 2 moment aga,
what was that one?

C—Yesh, soit's Glindernann Park. In Holland Park West and uh, the particular area... uhm... where
the magpias are... it's on a footpath connecting Logan Road to Lawn Street, at the end of
Glindemann Creek, shh... the entrance to... uh... to that.. erm... footpath is where the 5teel Strest
and Lawn Street are intersecting on that cormer.

0 — That location... yeah... it's a really long park i=n't it

C—ltis, yes. so, I'm on the s-zouth, er... eastern end of Glindernann Park. That's where the magpie
nest is.

0 —5teel and Lawn._. yep.

C—Yesh.

0 —Yeah, fantastic.

C— 5o the magpie nest is uh._. if you're looking a2t Google Maps it's..
0 — Mmhmm.

C—It's just, just om a3 tree in-between uhm two units. Uhm, there's 3 big tree there, it has about
thres nests aon it. Uhm and yeah, the magpies are... they're all over that big park... err... near the
howse, but uhm, primarily it's... it's swooping when they go across that park.

0 —Yeah, thank you sir... I'll just put roughly opposite that one... one five fiour Lawn it looks like,
thank you 2nd oh I'm sure people will be pretty sppreciative of you making the call through to be
homest [LAUGHS] az Pl put en there too.

C— [LAUGHS]

O —Yeah | wonder if they uhm, 2o back automaticzlly to all those sites? Like, they must have like,
they've got rosters and schedules for park and whm, it must be round this year... Zillmere... uhm_..

C—Yeah.

O - 'Well yezsh around August-September isn't it they fire up? 30, and that's just Glindemann Park,
nat Glindemann drive_.. yep... thank you. Ahh laak, Il ring that through now for you, if you don't
mind, 've got pretty much sl my notes done up, Il just put some finishing touches on... 'll be about
30 zeconds, [CUSTOMER], on hold, if yvou don't mind?

C—Yesh, no problems.

O — Thanks very much.
[HOLD PAUSIC]
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O — Alright thanks very much [CUSTOMER] just for helding there just while | put that request
through... just waiting on that to finalize sorry... it just uh gets 2 bit slow toward the end of the day.

C— Mmhmm.

O — A little kit like myzelf... yesh.. alright thank you, so that has gone throush, uhm, basically it's
through to like invasive.. Invasive Species Team of Parks area as well, so normally for them they
hawve everything actionad within seven working days... | imagine it only takes that, when it's really
busy for them? 5a, | feel like it will be early mid-week, uhm, early next wesk we'll have that all
arganised for you.

O -1 can uhm... email you a job number if you like? Just for that request, for the signage?
C—Ah, no that's okay.

O — Easy. All put through. Might just get a messsge or some correspondence from the t2am once
they've actuslly zone out there so..

C—"Yep, nzh that's all good.

0 — Good stuff... easy.

O — Anything else we can help with while we've got youw on the line?

C— Mah that's it thanks.

O — Easy, happy to help you out. Enjoy the afternoon. Thanks for the call, [CUSTOMER]
C—Yeszh, you too, bye!

0 — Chesrs, bye!
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